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Curriculum Vitae

Personal Data :
Name 			: Heba Rashad Aly Hassan.
Sex			:  Female.
Date of Birth		: 13-7-1975.
Nationality		: Egyptian.
Religion		: Muslim.
Address 		: Building no.2 behind Dar El Moshah ,
			   Flat 21 , Heliopolis .
Phone number	: 01001727749 
			  01223104432

Education  :
· Diplome of French Language from Notre Dame Des Apotres Institute 1993.
· Graduated from Faculty of Commerce , Ain Shams University 1997 , Grade Good.




Diplomes & Certificates :
· Alliance Francaise Diplome - Paris , 1992.
· Secretary Diplome from the CCIP - Chamber of Commerce  & Industry in Paris , 1992.
· Certificate from Central Bank of Egypt in How to Deal With Customers .


Post Graduate Studies :
Master Degree - DESS  degree - of Mamagement Control & Auditing from the - Sorbonne University -Paris 1999- 2000.

Languages :
· English 	: Excellent.
· French	: Excellent.
· Arabic 	: Mother Language.

Computer Skills :
· Microsoft Word
· Excell
· Power Point
· Internet use




Professional Skills :
· Training in Suez Canal Bank 1994.
· Senior Credit Analyst at El Mohandes Bank ( currently National Bank ) from 1997 - 2005
· Actual Occupation : Customer Service Department , Deputy After Sales General Manager at Egyptian International Motors   ( Renault & Kia Brands ) After Sales Department , 2005 till now.
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